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1 Printer description

The following items are included in the printer package:

1. printer
2. installation disc
3. AC adapter 220V
4. AC cable 220V
5. USB interface cable
6. accessories for wall mounting and vertical installation
Printer
Z Seup Guide
Setup Guide USB Interface
cable
Q . S
-’/y Eg:f:rr switch Rubber feet for Wall hanging
TM-T20Il Software vertical installation o bracket
& Docurnents Dis
]
Power switch ¥ % (<>
waterproof Cover  Control panellabelfor  serews for wall
vertical installation hanging bracket
% 58-mm wif:i’rh
Roll paper paper guide plate
Figure 1: Contents of printer package
Part names:

1. roll paper cover
2. cutter cover
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3. power switch
4. cover open lever
5. control panel

Roll paper cover
Control panel

]

Errar O

& Paper T2

r# Feed j ;

Cutter cover

Cover open lever

Power switch

Figure 2: Printer parts

2 Connecting the printer

The printer can have the following interfaces:
1. RS-232 serial interface
2. USB interface
3. 10BASE-T/100BASE-TX Ethernet interface
4. drawer kick-out connector

Vs
[l
DK
!W! (Drawer kck-out
= connector)
10BASE-T/
\_ T100BASE-TX

Figure 3: Interface types
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Connect the AC cable to DC24V (see Figure 3 and Figure 4).

AC cable

Figure 4: Power supply connection

3 Printer use

3.1 Installing roll paper

How to install the roll paper correctly:

1. Use the cover open lever to open the roll paper cover. Insert the roll paper facing in the
right direction (see Figure 5).

Figure 5: Opening the cover and installing the roll paper
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2. Pull out some paper and close the roll paper cover. When the printer power is on, the roll
paper is automatically cut.

Figure 6: Closing the roll paper cover

3.2 Cleaning the thermal head

The manufacturer recommends cleaning the thermal head periodically every three months of
regular daily use.

Cleaning procedure:

Turn off the printer and open the roll paper cover. The thermal head can be very hot after
printing; let it cool before you clean it. Clean the thermal head with a cotton cloth moistened

with alcohol solvent (ethanol or IPA) (see Figure 7).

— 77—
Wi =3

Thermnal head

Figure 7: Thermal head
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4 Technical specifications

80 mm paper width | 58 mm paper width’
Printing method Thermal line prinfing
Printing speed 200 rmirn/s {7.87"/5} o 53.3 Ips (3.75 mm {0,157} feed)

Ladder bar code and 20 symibal: 100 mim/s {3.93"/s}

The above speed values are approximate.

The values are when the printer prints with density "Nomnal” at 25°C {77°F.
Speed is adusted automatically depending on the voltage applied and
head tempearature.

Roll paper Width 79.5mm £ 0.5 mm {3.13" £ 0.027 |5?.5 rmrm = 0.5 mm {2.26" = 0.027
(single-ply) Diameter |Maxirmum outside diameter: 83 mm {3.277}
Spool spool diometer: Inside: 12 mm {0.477; Outside: 18 mm {0.717)

Thermal paper type MNTPOBO-80 | MNTPOS8-80
Interface Serial (RS-232)/Ethemet (10BASE-T/T00BASE-TX)/USE (Compliance:

USB 2.0, Communication speed: Full-speed (12 Mbps))
Power supply™ DC+24V 7%
Temperature Operating: 5 1o 45°C {41 to 113°F)

storage: -10 1o 50°C {14 to 122°F}, except for paper
Humidity Operating: 10 to 90% RH

storage: 10 to O0% RH, except for paper
Overall dimensions 140 = 199 « 146 mm {575 x 551 = 783 (W = D = H)
Weight (mass) Approx. 1.7 kg {3.74 b}

Figure 8: Technical specifications of the printer

3) Driver installation and printer settings

5.1 Driver installation

When installing the printer driver, we recommend downloading the latest version of the driver
from the manufacturer's official website, which is accessible at https://download.epson-
biz.com/modules/pos/index.php?page=prod&pcat=3&pid=3721.

After you click on the link, follow these steps:

1. Click the Windows Printer Driver row and download the EPSON Advanced Printer
Driver for TM-T20I1 Ver.5.07E installer. Install the driver to the computer by following
the installation procedure.
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EPSON GLOBAL

EPSON POS DISCPRODUCER DOT MATRIX COLORWORKS

EXUEED VULR RIS DOWMNLOAD v TECHREFEREMNCE v TM-HINTELLIGENT v

Members and Epson Partners
TOP » POS > DOWNLOAD » THERMAL LINE PRINTER » TM-T20II - Software & Document

DOWHNLOAD

== T ENGLISH ~

TM-T20II

PRODUCTS
TM-Intelligent Printer

Thermal line Printer siastig RPN

Label Printer (Label, Ticket

etc.) Software

Impact Dot Matrix Printer Windows Printer Driver

Slip Printer

EPSON Advanced Printer Driver for TM-T20Ill Ver.5.07E

Hybrid Printer
Mabile Printer Ver1.0.1.0
Inkjet Printer

Linux Printer Driver
Mac OS Printer Driver

Fiscal Printer

T By Virtual Port Driver

POS Terminal OPOS ADK

S T OPOS ADK for .Net

PrintEr.I"-1E|:hani5.m JavaPOS ADK

BA Series

Interface Board SDK for Windows
SOFTWARE SDK for Android
DOCUMENT SDK for iQs

Figure 9: Epson TM-T20I11 Ver 5.07E software

Patch program for privilege escalation vulnerability of EPSON Network Utility

&
Download page -

Download page

A
-

A

2. After clicking the Setting Utility for Products row, select and install the TM-T20l11

Utility Ver.1.20.

Image Scanner OPOS ADK for .Net

S E’j‘”'a"’ JavaPOS ADK

Embedded Unit SDK for Windows

Printer Mechanism SDK for Android

BA Series SDK for iOS

Interface Board 3
SDK for JavaScript

SOFTWARE

: Setting Utility for Products
DOCUMENT

Ver1.01.0

Patch program for privilege escalation vulnerability of EPSON Network Utility

Download page

Download page .

EPSON Deployment Tool Ver 1. 60a
EPSON Monitoring Tool Ver.2.20a

Epson TM Utility (for iOS or Android)

Figure 10: Epson TM-T2011 Utility Ver.1.20

Download page

Download page

Download page

I I IWI g : : : ! : :
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After installing the driver and the utility, connect the printer to the computer. In the
Devices and Printers window, an icon of the printer with the installed EPSON TM-
T2011 Receipt5 driver will appear.

EPSON TM-T20II

Receipt5

Figure 11: EPSON TM-T20I1 printer icon

5.2  Setting up the printer IP address via the network
connection

The IP address of the printer (only possible for a version with a network interface) is set with
the help of the EpsonNet Config tool, which is downloaded from the manufacturer's website at
https://download.epson-biz.com/modules/pos/index.php?page=prod&pcat=3&pid=3721.

SR TOr Winaows

Interface Board

SOFTWARE SDK for Android

DOCUMENT SDK for i0OS
SDK for JavaScript
Setting Utility for Products
Setting Utility for Interface

I EpsonMet Config (for Windows OS) Ver4.9.4

A
A
A
A
A
&
Download page .
Epsoniet Config (for MAC OS) Ver4.9.4

Figure 12: EpsonNet Config Ver 4.9.4

Follow the installation procedure and install the software on the computer.

If the EpsonNet Config tool is already installed, run it by clicking Start — All Programs —
EpsonNet — EpsonNet Config.

1. First, add or decline a Firewall exception.
2. Check if the printer is on the list. If it is not, press F5 to refresh the list.

3. Select the printer from the list and click Configuration. Select Network Interface —
TCP/IP — Basic. Tick the options Manual and Set using PING. Set the IP address, the
subnet mask and the default gateway.
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Epsonhet Config — O d

Device(D) Display(V) Tools(T) Help(H)

s> EpsonNet

= _Config Ry T -
i |
¥ Refresh ES g Fiter: | (All) v
Model Name MAC Address IP Address Route
Epsonhlet Config X

To make settings using this utility, you need to register it as an exception to the Windows Firewall.
If it is not registered as an exception, some communication functions may be blocked by the Windows Firewall, which could limit functionality.

Do you want to register EpsonMet Config as an exception to the Windows Firewall?

Press the [F3] key to refresh. Searching

Figure 13: Installing and registering the EpsonNet Config software

4 EpsonNet Config =l ()
| Device(D) Display(y) Tools(D Help(H) |
s= EpsonNet EPSON
Config ; >

Y Refresh g & Fiter: () -
Model Name MAC Address 1P Address

OV | [ N [P P

Press the [F5] key to refresh. Ready

Figure 14: Selecting the printer in the EpsonNet Config software
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r )
Device Properties &
- Network Interface Method for Specying IP Address
= Information
= : Adomatic @ Manual
Basic £28 -
= TCPAP Set using Automatic Private IP Addressing (APIPA
Basic] Set using PING

-~ Admunistrator Settings |
Administrator Informatic IP Address Setting

Password
Default Settings IP Adcress . q ¥
Subnet Mask J ™~ !
Default Gateway " = " ! ‘
|
< m »

Figure 15: Basic settings of the printer's IP address

4. Lastly, click Transmit. The settings will be transmitted to the printer. In the final dialog
box, click OK.

r ~
Transmission is complete.

Configuration successfully completed.

Current Progress

0:

L

Figure 16: Dialog box for the communication with printer

5. Close the EpsonNet Config software.

5.3  Printer settings

Printer settings are managed with the TM-T20Il Utility tool. Run Start — All Programs —
EPSON - TM-T20I1 Software — TM-T2011 Utility.

The TM-T20I1 Utility Ver 1.20 window will open.
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TM-T20I Utility *

Select Printer and Click [0K] Button.
If the port to which the printer is connected is not listed, add it by dicking the Add Port
button.

Model Interface type Port Information

TM-T 2011 USB 001

Add Port Delete Port
Select Language Selected: English 0K Cancel

Figure 17: TM-T2011 Utility window

Select the installed printer (indicated in blue) and confirm your selection by clicking the OK
button. The Current settings window will open.

‘ TM-T20Il Utility Ver.1.20 - X

Current Settings Current Settings
Operation Check Storing Logos: The number of stared logas : 0

Storing Logos Memory usage 0 KB, Total 256 KB

- Coupon Settings: Da not print.
Coupon Settings = g E
) Paper Reduction Settings: Disabled
Paper Reduction
Automatic Paper Cut Settings: Cut paper when the cover is dosed.
Automatic Paper Cut X X
Printing Control Settings: Paper Width and Column : 80mm - 42 columns

Print density : 115%

[Advanced] Font Settings: Code page : PC852 (Latin 2)
Printing Control International character set : Slovenia / Croatia
Font Optional Buzzer Settings: Disabled
Commurnication I/F Settings: Interface type : USE, ESDPRTO01

Optional Buzzer

USB Printer Class
Communication I/F

Backup/Restore
Details

Alphanumeric Serial No: TC8Y052380
Status: Offline

Figure 18: Current settings window

The following settings should be selected under Font settings:
e Code page: PC852 (Latin 2)
e International character set: Slovenia / Croatia

If the displayed settings are different, click the Font button. Set the required parameters in the
window that will open.
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& TM-T20Il Utility Ver.1.20

Current Settings Fo
Operation Check
Storing Logos

Coupon Settings
Paper Reduction

Automatic Paper Cut

[Advanced]
Printing Control
Font
Optional Buzzer
Communication I/F

Backup/Restore

TM-T201I 5.02 ESC/POS
Port: USE-001

nt Settings

If you are using UPOS, you need to set the font on the UPOS,

Code-page: PCB52 (Latin 2)

International character set:

Set

Alphanumeric
Status: Offline

Serial No: TC8YD52380

Test Print

Figure 19: Font settings window

When you click the Set button, the settings will be transmitted to the printer. A dialog box will
open and your will hear the printer click. After that you can close the application.

5.4 Lending form print settings

Pay special attention to printer settings when printing a lending form with more than 50
items. In such cases, the lending form is longer than one A4 page, which means that its length
exceeds 297 mm. The default setting is Roll Paper 80 x 297 mm, which does not meet the

abovementioned requirements.

Priority:

Driver:

() Start printing aft:

[ Keep printed docum

@ EPSON TM-T20Il Receipt5 Properties

General Sharng Ports Dlor Management Securty Device Settings Version

T

EPSON TM-T20Il Receipt3

~ || New Driver...

® Spool print documents so program finishes printing faster

er last page is spooled

@) Start printing immediately

(O Print directly to the printer

[[]Hold mismatched documents

Print spooled documents first

ents

[JEnable acvanced printing features

Printing Defaults...

Print Processor... Separator Page...

Cancel

Apply

Figure 20: The Advanced tab and Printing Defaults

... option
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The required setting, which is suitable for printing all lending forms, is Roll Paper 80 x 3276
mm, which you set in the printer's driver. In the Printer Properties, select the Advanced tab and
click the Printing Defaults... button. In the new EPSON TM-T20I1l Receipt5 Printing Defaults
window, click the Advanced... button to proceed.

[EJ EPSOM TM-T20Il Receipt5 Printing Defaults X
Layout Paper/Qualty Feedand Cut Perpherals Advanced Settings Version Language
Orientation:
:
Cancel Boply
Figure 21: Advanced... settings
EPSOM TM-T20Il Receipt Advanced Options X

mmy EPSON TM-T20Il Receipt3 Advanced Document Settings
-5 Paper/Output

Roll Paper 80 x 3276 mm |+

i e Copy Count
B@ Graphic

: TrueType F
Bf@ Document Opti
: Print Optim
B% Printer Feat
: Upside-

A4 210 % 297 mm
LT83x11in
marko it
Postcard 100 x 148 mm
Rell Paper 58 x 297 mm
Rell Paper 38 x 3276 mm
Roll Paper 80 x 297 mm

Roll Paper 80 x 3276 mm

Cancel

Figure 22:

Select Roll Paper 80 x 3276 mm

12/15
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In the EPSON TM-T20I1 Receipt5 Advanced Options window, select the Paper Size option in
the Paper/Output drop-down menu and then select the value Roll Paper 80 x 3276. Confirm your
selection by clicking the OK button and close the printer driver window.

6  Using the printer within the COBISS3 system

6.1 COBISS3

In the COBISS3 software in the logical destinations, select the printer you intend to use for
printing lending forms. Select System / Settings / Logical destinations.

4 COBISS3 [c3_nbkm - system]

RS G Reports Class Objec

Workspace Queries Shortcuts Help
Local code lists E
Queue editor Workspace Class aftributes of

Job editor Attribute name | Value

Setfont
User destinations

Logical destinations
Exit Personal add

Messages
Server

vy

Edits logical destinations
» (& Acquisitions Set date for larproveuures

» [ Serials Profile editor
» ([ Electronic resource:
» [ Holdings

» [ Loan

» [ Interlibrary loan

» [ Application administration

Related objects

Shortcuts

Queries

Messages (0)

Figure 23: Editing Logical destinations

The Logical destinations editor window will open, where you select the option Lending form —
Loan: [default local printer] and click the Edit button.

L' Logical destinations editor X

Logical destinations

Label — material, 50 x 25: [default local printer] A
Label — material, 75 x 50: [default local printer]

Delivery note (for Accounting) — ILL: [default local printer]

Printer — Loan: [default local printer]

Overdue notices (envelopes) — Loan: [default local printer]

Label — Loan (member): [default local printer]

Printer - cash register drawer: [default local printer]

Card — Loan (member): [default local printer]

Invoice — Loan: [default local printer] b1

Edit l Default (desc.. J l OK J l Cancel J

Figure 24: Lending form — Loan option
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The User destinations window will open. Click the Add printer button. In the new window,
select the Epson TM-T2011 printer, which you intend to use for printing lending forms, from the

drop-down list.

LY Printer e
Printer: “EPSON TM-T20Il Receipts q
Number of copies: 1

Details { OK I Cancel J

Figure 25: Select the EPSON TM-T20I1 printer

Once you select the printer, click the Details button to check if the detailed settings for this type
of printer are correct. Lending forms are printed in the graphics printing mode.

&4 Details X
Printing mode: “graphics q
Printer type:

Printer subtype:

Printing style: 'single sided q
Orientation: | portrait q

[T I Cancel J

Figure 26: Setting the graphics printing mode

L! Logical destinations editor

Logical destinations

Delivery note (for Acco
Printer — Loan: [default

Card — Loan (member)
Invoice — Loan: [default

Label — material, 50 x 25: [default local printer]
Label — material, 75 x 50: [default local printer]

unting) — ILL: [default local printer]
local printer]

Overdue notices (envelopes) — Loan: [default local printer]
Lending form — Loan: (Printer: EPSON TM-T20ll Receipt5) [default local printer]

Label — Loan {(member): [default local printer]
Printer - cash register drawer: [default local printer]

: [default local printer]
local printer]

Edit | Defaul (desc... 0K

J l Cancel

Figure 27: Confirmed printer selection

When you define the settings, confirm every selection by clicking the OK button. When you are
finished, click Refresh settings in the System menu. If that option is not available, refresh the
new settings by logging out and the re-logging into the COBISS3 software.

14/15
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¥ COBISS3 [c3_nbkm - system]

MRepons Class Object Workspace Queries Shortcuts Help

|| Local code lists E
Queue editor Worl e Class attributes of
Job editor Attribute name | Value
Seftings jord
Messages > CEE::?S)
Change passwords
Exit
» [E Acquisitions s ere seftings
» (& Serials Activit
» [ Electronic resource{ COBISS3 log
» [ Holdings Network test
» [ Loan Show logged in users
» [ Interlibrary loan
» [ Application administration
0 |Related objects o
Shoricuts -

Queries

Messages (0)

Figure 28: Refresh the settings
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